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Policies

At La Petite Salon & Gettysburg Day Spa we're committed to your complete satisfaction and hope to eveeed yout
expectations.  QWe've worked hard to create the perfect environment. Uour perconal recommendation of La Petite Salon &
Gettysburg Day Spa to family, friends and co-wotkets is the highest honor you can give us.  AWe value your opinion. therefore
feedback is appreciated. A simple customer feedback card i available at the desk for your convenience upon completion of
senvice ot you can email us at lapetitefeedback (@ comeast.net

Gift Centificates are perfect for anyone who deserves some special pampering. Gift centificates are available for any sewice,
combination of sewices ox any dollar amount. For even eagier shopping call 717.334.8423 and we will be happy to atrange the
detaile over the telephone. SAdditional guidelines: gift centificates are non-refundable; cannot be redeemed to purchase another gift
centificate; can be replaced i lost or damaged for a $3 fee: are valid only for price at time of purchage; and price increases ane
the responsibility of the recipient.

Scheduling: We ask our first time clients to check in 10 minutes eanly to prepare for your sewices. It is impontant to auive on
tume g0 you can maximige your service.

Late Amivale: W schedule according to the amount of time each sewvice requites therefore late amivals may be asked to te-
schedule or have the length of thein sewice adjusted. QUUhen you are late, it is inconsidenate to expect the next client to wait while
your sewice is being finiched.

Cancellations: As a personal courtesy we request that you call at least 72 hours in advance to cancel an appointment.

Gratuities: AW be added for gpecial occasion sewices at 20%. This includes, but is not limited to Day “Packages,
Qeddinge, Proms and Fomecoming. A separate listing of Day Packages is available upon request.

Guaranteed Appointments: AN spa sewvices ineluding Faciale, Body Care, Massage, Day Packages and Special Occa-
sion sewices must be quaranteed with a credit card. AWe require 72 hour cancellation notice. 9¢ you do not show you will be
billed for the full amount of the senvices plus gratuities.

Payment Policy: We will only acceept credit card o cash effective April 15, 2005. Fot your convenience, we. presently
accept American Express, Discover, MasterCard and Visa. Sffective immediately, gratuities will only be accepted in cagh.

Children ae not petmitted in any spa area. For the comfort of our cliente we ask that childien not accompany you.

Right of Refusal { Suggestive Sewice: I a elient displays visible signs of a medical issue whether cunently undler treatment ot
not, the staff maintain the tight to refuse sewvice until such time that the condition ic cleat.
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